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HOW TO GUIDE 

 

 

 

 

 
 

1. FLOWCHART 
 
Who? Detainees. 
 
Why? Provide information about the custody 
process to aid understanding and reduce anxiety. 
 
How? Give to each detainee before booking-in and 
allow them time to read it. You may also use this as 
a communication aid to support verbal explanation 
by reading through the sheet with detainees at each 
step of the process.  
 
You should ask if the person would prefer to read 
the document alone or if they would like you to 
explain it to them. You may also want to ask them if 
they have any questions about anything the 
document says.  
 
 
 

 

 
 

 
 

 

 
 

2. CUSTODY BOOKLET 
 
Who? Detainees. 
 
Why? Provide information about the custody 
process to aid understanding and reduce anxiety. 
 
How? Ask detainees if they would like to read more 
information about what happens in police custody 
before the booking-in process. If yes, ask if they 
would prefer to read the document alone or if they 
would like you to explain it to them. If they say no, 
you should tell them that they can ask to read this 
information at any time. 
 
If they would like to read the document alone, you 
should allow them time to read this. Some people 
may also want to read this while in the cell so you 
should allow them to do this if it is safe to do so. If 
they would like you to explain the document, you can 
use it to support verbal explanation by reading 
through parts of the booklet at each step of the 
process. You may also want to ask them if they have 
any questions about anything the document says. 
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3. LEGAL RIGHTS SHEET 
 
Who? Detainees. 
 
Why? Provide information to detainees about their 
legal rights to aid understanding and help them 
make informed decisions. 
 
How? Give to each detainee before booking-in and 
allow them time to read it before asking questions 
about legal rights. You may also use this as a 
communication aid to support verbal explanation by 
reading through the sheet with detainees at the 
relevant point during the booking-in. You should ask 
if the person would prefer to read the document 
alone or if they would like you to explain it to them. 
You may also want to ask them if they have any 
questions about anything the document says. 
 
 

 

 

 
 

4. BODY DIAGRAM 
 
Who? Detainees. 
 
Why? Provide information about what will happen 
during a search to aid understanding and reduce 
anxiety. This may also reduce distress which may be 
caused by touching. 
 
How? Give to each detainee before any search and 
explain what will happen during this process. Point 
to each part of the body that will be touched during 
the search in the order in which this will happen. You 
should also use this to highlight which items of 
clothing may be taken away from them and why this 
is necessary.   
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5. TRAINING BOOKLET 
 
Who? Custody staff. 
 
Why? Improve understanding of autism and the 
difficulties autistic people may experience during the 
custody process. Highlight key adjustments custody 
staff can make to help support autistic people in 
police custody. 
 
How? Provide copies to custody staff at training 
sessions to support training. They should also be 
available in police custody so they can be accessed 
by custody staff at any time to refresh their training. 
 
 
 
 
 
 
 

 

 

 

 
 

6. PROMPT SHEET 
 
Who? Custody staff. 
 
Why? Highlight key adjustments that custody staff 
can make when a detainee is autistic to help support 
them. These adjustments will help aid understanding 
and minimise any distress or anxiety. 
 
How? Display in a commonly used area such as by 
the custody desk where it can be seen by custody 
staff. This can be referred to when dealing with a 
detainee who they know is or suspect is autistic at 
key parts of the custody process. 
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7. POSTER 
 
Who? Custody staff. 
 
Why? Highlight key areas of the autism training 
which relate to the different issues autistic people 
may experience in police custody. 
 
How? Display in a commonly used area such as by 
the custody desk where it can be seen by custody 
staff. This can be referred to when dealing with a 
detainee who they know is or suspect is autistic at 
key parts of the custody process. 
 
 
 
 
 

 

 

 

 
 
 

8. QUICK CARDS 
 
Who? Custody staff. 
 
Why? Highlight key adjustments that custody staff 
can make when a detainee is autistic to help support 
them. These adjustments will help aid understanding 
and minimise any distress or anxiety. 
 
How? Make them available in a commonly used 
area such as the custody desk or processing room 
where they can be accessed by custody staff. Each 
card can be referred to when dealing with a detainee 
who they know is or suspect is autistic at key parts 
of the custody process. They outline the key 
information to be aware of and the specific 
adjustments that can be made at each point of the 
custody process. 
 
 

 

 

 


