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This guide goes through several sections of LG Inform

1. Public access - home page
2. Register users areas — home page
4. All users - search

1. Public access — home page

Welcome to LG Inform — The public access home page offers a brief ‘getting
started’ message, as well and a carousel of time relevant reports.

Local Government Association | LG Inform | LG Inform Plus | API Help | About | Signin | Register

Home Search | AboutLG Inform = Feedback Q
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Welcome to LG Inform

LG Inform presents you with up-to-date published data about your local area and the performance of your council or fire and rescue authority. Whether

you're interested in scrutiny, a particular service area, or simply need an overview, it can help you review and compare performance with other
authorities.

New Special Educational Needs and Disability (SEND) data available in LG

Inform

— New Special Educational Needs and Dizability (SEND) data available in LG Inform
Customsa this mapert i o The Department for Education has worked with the LGA's LG Inform team to identify and
e upload over 80 SEND data items to the LG Inform database. This means users can now
T -

m compare local authority performance against these metrics and oeate their own SEND
report, choosing from this range of data. These are drawn from existing data in key SEMD
publications and are intended to support locsl areas use of data and intelligence to
messure progress snd sucoess.

The SEND dats items have been compiled inte 8 new SEMD report here.

A list of the new SEND data items available in LG Inform can be found here.

Pause 2 3 4 5 6 7 8 9

Area or postcode — This section allows any users to search for their area either by
postcode or area hame, which is particularly important in two-tier areas and as

other public sector organisations, such as fire and rescue services and police in LG
Inform.

See how yowr axea. (OINPAYeS

Search by area or postcode m



Dashboard — The mini dashboard on the home page focuses on key/topical data.
By default it will show metrics for England as a whole until the user has selected an
area. Once this has occurred the dashboard will update all data relevant to the area
selected.

o

England compared to All English authorities Quantiles

Achievement of 5 or more A*-C grades Overall employment rate Children looked after rate, per 10,000
at GCSE or equivalent, including English {working-age) 2016 Q3 (rolling) children aged under 18 201516
and Maths 201516 [academic)

] =
85 85
577 % A T41% A 60 per 10,000 <>
Under 18 conception rate 2014 % of children in year 6 who are cbese Working age people on out of work
201516 {academic) benefits Q3 (Jul-Sep) 2016

22.8 events per 1000 girls aged Y 19.83 % A 23 % \ 4
15-17 years

© Headline report

Links — unsigned in users can enter other areas of the site and LG Inform Plus
through the links at the bottom of the page.

Site links

Home About LG Inform LG Inform Plus L
search Help Government
Accessibility Site map e
Contact Terms and conditions

Feedback Privacy policy



Public access - about LG Inform
Through the drop down on this header users can access the following information.

e About LG Inform — This page gives you an explanation of the purpose of LG
Inform.

e Contact — This page gives you the option to register to LG Inform if you have a
.gov.uk email address and gives you the email address for the support team.

e FAQ — This provides a comprehensive summary of background details about LG
Inform.

e Help — links to the various areas of help available in LG Inform.

e User guides — ‘How to’ guides offering users of LG Inform short introductions to the
most common tasks and procedures to ensure you are getting the most out of our
service.

e Resident satisfaction — Guidance for councils who are carrying out general
population surveys and would like to include questions on resident satisfaction,
crime and cohesion and benchmark these results against other councils in LG
Inform.

e Benchmarking local data in LG Inform — A voluntary process aimed at collecting
local data directly from councils for benchmarking.

e Online training - Information on the ongoing series of online training sessions.

Feedback

This selection from the purple tool bar allows the user to provide feedback, comments or
suggestions regarding LG Inform. All fields marked with an asterisk must be completed in
order to submit.



2. Register users areas — home page

To view this, the user must first sign in using the ‘sign in’ option on the top right hand side
of the home page.

Local Government Association | LG Inform | LG Inform Plus Help | About

Register
Home Search | AboutLG Inform = Feedback Q
Local {8
Government
Association

Welcome to LG Inform

LG Inform presents you with up-to-date published data about your local area and the performance of vour council or fire and rescue authority. Whether

you're interested in scrutiny, a particular service area, or simply need an overview, it can help you review and compare performance with other
authorities.

Our Ambition for Children and Young People: Supporting Data Pack

The LGA report, "Our ambition for children and young pecple’ aims to support a radical
rewiring of local public services. This supporting data pack sets out for consultation a
potential set of measures to support the four high level ambitions including a section
detailing comparative spend on children's services and new metrics showing weekhy
spend per child for each service area. If vou have any comments and feedback on the
measures used and how it can most effectively be presented for the different
audiences at a local level please email them to rezearchi@local gov.uk

Pause 1 2 3 4 5 6 7 8

See how your ared (\Wm

Once you reach the sign in screen you will be asked to enter the email address you
registered with and the password you selected.

Sign in to view all content

Sign in now Why do | need to sign in?
L So we can attribute comments to you and can
Bmailaddress  Erai address make tools specific to your area. For example, if
you're from a local authority, maps and charts
Password Password will be for your borough. Also we can include
extra data when we know your organisation

[T Remember email address has licenced it.
SIGN IN

Some tools are only available to psople from
organisations that subscribe to esd-toolkit.
Subscriptions help pay for the standards that
are available for free use by everyone under the
Open Government Licence so long as you
attribute them to esd-standards.



If you are yet to register with LG Inform or LG Inform Plus, follow the ‘register’ option to the
right of ‘sign in’ at the top right of the screen or on the left had side task bar if you have
already selected ‘sign in’. From here you will be asked to fill in the required fields in order
to create your account, shown in the image below.

‘. LG Inform & LG Inform Plus
Government powered by esd

Association

signin

Register

register

Complete this form to register for all

Emal address * applications  that use esds signdin. Some

applications, including LG Inform and LG

Password* Password * Inform Plus, require you to be associated with
a local public sector organisation

Email address™

Repeat password”™ peoneat password *

Forsnams® Compulsory fields are marked with an

Forename * asterisk(*)
Surname® ®
Surname You will receive a validation link via email upon
Job title* Job tie * registration. If you have any problems
ob ticle registering, or any questions regarding
Addre registration, contact the esd support team.
nearess Address
code®
Pesteeds Postcode *
Telephone Telephone

Organisation details
*Your email domain is not recognised. If you belong to Public sector organisation details are needed

a local public sector organisation please use an email tosignintoLG Inform and some L& Inform
address asscciated with that organisation, otherwise Plus tools

leave the box below checked

| do not need to register my organisation

Terms and conditions

[ Tick to indicate that
cenditions, as defined by
applicable to esd-toolkit )
Discussion Forum Policy and Privacy Policy.

=pt the terms and
Py (enly

REGISTER

As you can see from the task bar, you are also given the option to reset your password for
pre-existing accounts from here.



Signhed in home page

As with the public page this has been designed more like a traditional website but once
registered you have access to:

e all the report builder tools

e personalised sections on the site

e a separate section to store all your content

Local Government Association | LG Inform | LG Inform Plus | API Help | About | Elizabeth Mackie

Home Search | Report builder | My LG Inform = | AboutLG Inform = Feedback Q

Local {8

Government

Association
o You have signed in!

Welcome to LG Inform

LG Inform presents you with up-to-date published data about your local area and the performance of your council or fire and rescue authority. Whether you're
interested in scrutiny, & particular service area, or simply need an overview, it can help you review and compare ce with other

Westminster compared to All London Boroughs (excl City) Quantiles

Achievement of 5 or more A*-C grades Overall employment rate Children looked after rate, per 10,000
at GC SE or equivalent, including English (working-age) 2016 Q3 (rolling) children aged under 18 2015/16
and Maths 2015/16 (academic)

66.5 % Y 67.3% Y 39 per 10,000 \ 4
Under 18 conception rate 2014 % of children in year & who are obese Percentage of household waste sent
201516 (academic) for reuse, recycling and composting
2015116

15.4 events per 1000 girls aged 2494 % A 17.27 % A\ J
15-17 years
© Edit dashboard © Headline report

Unlike the public view home page, there is no ‘area search’ function, as the system
identifies this from your registration. Your registration is important because the details
provided will be used throughout the tool to expedite a number of processes.

The dials on the home page are set by default and display metrics relevant to your
registered area; these dials can be customised through ‘my LG Inform’.



From the home page you can access al the areas of the site from the lighter purple tool

bar, or from the site links in the footer of this page. There are also links to the LGA, LG
Inform, LG Inform Plus and API websites in the top dark purple tool bar.

Home page sections

e Welcometo LG Inform

This is a general introduction to the site, which can be hidden by the user. It will only
appear again if the LG Inform team need to communicate something important to
users, in which case notes might be added to this section.

Local Governmen it Associat tion | LG Inform LG Inform Plus | APl Help | About | Alexandra Marshall

| Search | Report builder | My LG Inform ~ | About LG Inform ~ | Feedback Q
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0 You have signed in!

Welcome to LG Inform B3

LG Inform presents you with up-to-gate published data about your local area and the performance of your council of fire and rescue autnority. Whetner you're
nterested in scrutiny, a particular service area, or simply need an overview, it can help you review and compare performance with other authorities

Westminster compared to All London Boroughs (excl City) Quantiles

Achievement of 5 or more A*-C grades
at GCSE or equivalent, including
English and Maths 2015/16 (academic)

Overall employment rate (working-age)
2016 Q3 (rolling)

Children looked after rate, per 10,000
children aged under 18 2015/16

66.5% A 673 % A 4 39 per 10,000 \ J

Under 18 conception rate 2014 % of children in year 6 who are obese

Percentage of household waste sent for
2015116 (academic)

reuse, recycling and composting
2015186

S, e, g,

e Dashboard

When you first register with LG Inform the dashboard on this page will be the same as
the public page, with one important difference. You will now be able to utilise an ‘edit
dashboard’ link allowing you to customise your own dashboard.

You can also access the edit dashboard functionality from ‘my LG Inform’.

CJ N7\

15.4 events per 1000 girlz aged A 2494 % A 17.27 %

15-17 years
© Edit dashboard © Headline report



e My recent activity

If you continue to scroll down past your dashboard you will find the ‘my recent activity’
section. In this section you will see any reports you have recently viewed or edited. The
star icon to the left of the title allows you to add the report to your library.

To view the report, just click on the title, which is a hyperlink.

)l

My recent activity © Visit my library
Total households on the housing waiting list at 1st April

Created by: LEA Reseancn(Local Govermment ASsaciation) and 1352 updsied on 19 February 2017

Lol aumhorfiles are axpected b keep 3 waling list of nousing applicants In order i deiler ielr stEory alloxation Lnciions. The housing waking list
Shoul Include o households In housing need and hose ot In Rousing nesd. However, Miks should exciude existing local Sumnarky nans seeking 3
Fransdor Wit B2 FUOTRY'S oW 500K “Housing need™ Should Includa Bse peopie In ianiified HousIng nesd WO ane guen priary LNoaT Be SURorEys
allocation scheme and must Iclude Mose I e “Teasonable” preference calegqories sal oul In 5.167 o7 e Housing Act 1996, Le. (3) peopie who are
noeneless (DUt ict owed 3 NOMSKREENSES duty); (D) PRCOe owed 3 POAMElesEness duly DRCIUSE Mey FEVE Dasn 300apied 35 UNinentionally ROMEkSs (o
Tneaiened Wi homelessness) and I prioriy need of Inentionally romelkess and In priariy need, 3nd peonie acoented 25 LNinetionall homeless and not
I priorRy need nd provided Wil S000TINOASRIoN 3t S SUMOTRY'S dISCTation; (C) PRope 0ooupyIng WRSanRaTY OF OVErcTowdad ROUSInG, of cinanwise INing
In ursatistactony housing condltions; (d) people wiho nesd io move on medical of weltare grounds, Including grounds relsting i 3 dissoliRy; and () paopie
wiho need ko mowe B0 3 particular locally n e district of e housing authorky, where fallure fo meet Bt need would cause Randshilp. Far Biks melrkc data
Was ot publisned 3t 3 FRS leuel Maretone e LEA nEs caloulated 3 vaElue for each Indiidual FRS besed on e constiuent councll values. Plessa note it
Mese ane not omclal statistics il simple estimaes 50 Should be esed Wil care. Reglonal values ane calculsed from 3l single Her and district aulhoniies.
Sounca: Communkies 3nd Loc3l Gosmmeant

Sl -~
nan i |-

Running expenses on Education services (£000s)

Creatsd by: LGA Reseancn(Local GOvernment Assonianon) and 1351 updzed on 19 Fabruan 2017
Thiks Is izl runnlng costs for ks senvics and s tken from e Revenue Qulum Sanics ExpandRure Summary (REX). The data ane revenue ouium

estimates of local 3Uhorky nevenue expendRure. These eslimanss a2 on 3 non-Financlal Repanting Standand 17 (FRS17) and PRI “0TBalance Sheet™.
Souwnca: Communiles and Lozl Govemment

- — [
e

Mumber of education enterprises

e Home page customisation for registered users

When you first register as a LG Inform user, the dashboard dials on the home page will
be the same as the public page but after registration can be altered and configured to
match your local authority.

The ‘headline report’ link in the bottom right of the dashboard can also be customised
to suit your requirements.

\

7 N7 X

15.4 events per 1000 girls aged A 24,94 % A 17.27 % A\ J

15-17 years

© Edit dashboard

© Headline report



e Edit your dashboard

The dials on your home page can be edited in two ways; through the link on the home
page; or by selecting ‘edit dashboard’ from the ‘my LG Inform’ drop down on the lighter
purple task bar.

Local Government Association | LG Inform | LG Inform Flus | APl Help | About | Elizabeth Mackie

Home Search | Report builder My LG Inform = | About LG Inform = | Feedback Q

= My LG Inform
Local ‘. & Preeennes
Government - My library

Association = Edit dashboard

Westminster compared to All London Boroughs (excl City) Quantiles

Achievement of 5 or more A*-C grades Overall employment rate Children looked after rate, per 10,000
at GC SE or equivalent, including English {working-age) 2016 Q3 (rolling) children aged under 18 2015116
and Maths 201516 (academic)

s ©
A
! 80
30
66.5 % L J 67.3% A J 39 per 10,000 Y
Under 18 conception rate 2014 % of children in year 6 who are obese Percentage of household waste sent
201516 (academic) for reuse, recycling and composting
201516

15.4 events per 1000 girls aged A 2494 % A 17.27 % A 4
15-17 years

© Edit dashboard © Headline report

Through the ‘edit dashboard’ section you can:

e select up to six metrics from the system

e decide which order they should appear

e pick an area to be displayed on the dashboard (by default it will be the one you
have registered as)

e choose a calculation method to control how the RAG status is applied

e set the comparison group

As this is only a mini dashboard, you can specify a report of your choosing to link to.
The LGA will author a number of possible reports and styles, which can be chosen
from, however, you also have the option to create your own detailed report/dashboard
to link to.

10



Any changes that are made and saved will appear next time you visit the home page.

Local Government Association | LG Inform | LG Inform Plus Help | About | Elizabeth Mackie
Home Search Report builder My LG Inform = | AboutLG Inform = Feedback Q
ocal ‘.

Government

Association
Heme | My LG Inform | Edit Dashboard

Dashboard

Edit dashboard

Manage the fitle, desaiption and content of your homepage dashboard

Dashboard title Dashboard description

Select metrics 9
Choose a metric - “
Select your area 9

Westminster -
Reset your dashboard to LGA defaults | Clear the metrics frem your list

Cumently selected metrics,

Achisuement of § or more A™C Performance measurement scale 9
1.| grades at GCSE or equivalent, :0

including English and Maths Cuantiles .
. Overall employment rate
= |working-age) ‘O Number of bands 4 .
3, Children locked sfter rate, per :0

10,000 children aged under 18

Comparison group

4.| Under 18 conception rate 30

All Lenden Boroughs {sxcl City) -

% of children in year § who are
5.

ekl 0
g, Percentage of household waste sent 0

for reuse, recycling and composting

Report link 9

Search for reports -

11



3. All users — search

The search function can be found on the lighter purple toolbar.

Local Government Association | LG Inform | LG Inform Plus | AP Help | About | Elizabeth Mackie

Home Search | Report builder My LG Inform = About LG Inform = Feedback Q

Local {8

Government

Association

Welcome to LG Inform

LG Inform presents you with up-io-date published data about your local area and the performance of your coundil or fire and rescue autharity. Whether you're
interested in scrutiny, 8 pariculsr service ares, of simply need an overview, it can help you review snd compare parformance with other suthorities

Westminster compared to All London Boroughs (excl City) Quantiles

Achievement of 5 or more A*-C grades Overall employment rate Children looked after rate, per 10,000
at GCSE or equivalent, including English (working-age) 2016 Q3 (rolling) children aged under 18 201516
and Maths 2015/16 (academic)

w @
70
20
0
66.5 % v 67.3% v 39 per 10,000 A/
Under 18 conception rate 2014 % of children in year 6 who are obese Percentage of household waste sent

Once selected, you will be able to utilise either the basic search function or more
advanced search metrics.

e Basic search - This is a single keyword search field, which searches across report
titles, alternative report titles (e.g. NI and BVPI titles), service areas and tags. The
grey boxes under the serach can be used to find reports on the selected theme.

Local Government Association | LG Inform | LG Inform Plus Help | About | Signin | Register

Home Search | About LG Inform = Feedback Q

Local £8

Government

Association

Home | Search

Search
Crime
Crime type
S gimes fics you have access to. For a full list of metric types available in LG Inform please view the
) metric types list
aime

wth] 7 P(am are Sokne P"TJ"EM aw&a& o 5zt you Suinﬁ

Euq;t wart 0 ? ar

=3 Cpr——
[ Qv
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e Advanced search — You can further narrow down your search in LG Inform by
using the advanced search option. This allows you to filter you search by:

report type (LGA Standard report, Custom report)

services (this is the list of functions the sector has developed as part of the LG
Inform Plus)

date report edited

created by (this is either the author of the report or in the case of LGA standard
reports it is the source of the data, e.g. ONS)

Local Government Association | LGInform | LG Inform Plus | API Help | About | Elizabeth Mackie
Home Search | Report builder | My LG Inform = | AboutlG Inform = Feedback Q
Local ‘.

Government

Association

Home | Search

Search
Report type 9 Services 9 Date report edited Created by
LGA Standard Select services : From: Enter author fe...
Repart DD/MMYY

Custom report
To:

DDIMMYY

Hide advanced search options

*The LGA standard reports show one metric in a variety of ways for a chosen area.

*Custom reports are those created and shared by users of LG Inform, alongside some
reports the LGA have written on a subject area.

13



Once you find a report you are interested in you can view it by clicking on the report title or
‘see more’ to find out more details.

Local Government Association | LG Inform | LG Inform Plus | API Help | About | Elizabeth Mackie

Home Search | Reportbuilder | My LG Inform = | About LG Inform = Feedback Q

Local L8

Government

Association

Home | Search

Search

i

Show advanced search options

Selected filters 9

LGA Standard Report

Clear all applied search filters

@ Results

Population - Ethnicity - Percentage of the population whao are white

Created by: LGA Research(Loca! Govemment Azzocistion) and last updsted on 14 February 2017
Data range: 2007 - 2008

The ethnic group records esch person's perceived ethnic group and cultural background. The data covers sll people, and shows the detsiled

ggsification of ethnic groups.

G
o
Report tags: People | demographics m

You can change the order of the reports in the search either by relevancy or date
descending. You are also able to increase the number of results per page up to 25 reports.

The star and flag icons you see on the left hand side of the report in the results section
serve the following purposes:

- Star — allows registered users to add the report to their library.

- Flag - there to help users see what is new to the system, what has recently been
updated and for report authors showing which reports they have published and
those still in draft. The message will appear when you hover the mouse over the
flag.

5 fosus CIE—— T

Population - Ethnicey - Percentage of tho population who aee whi

O Crvated By LGA Semmarinil oo’ Govemment Association snd Lag vpdsied on 18 Fetwsary 2017

Qata cange 200

o MOSATE SR N SANON s patie el 90 Pond 0 AN eBPInd ThRe face Goven 8t jecsie N3 Pows e detailed

L ) l' l l E :
T e | amvssics | B2 | coicnr |
seme oo | —————————]

o Pogulation - Population density, persons per hactare

Creaned by LOA Rasaar L oce! Govmmmen! ASsccalon] ard Lad wpdeted o0 18 Fetwsary 2017
Oula range 2008 . 2314
Posciastion dernty m the number of shabitarts per hacie For the aaladation of popuiaton demity Tie land-ares concest Iwhich eachudes

Miasd weter bodies Lae ished or Tvers ) ) used
Gee moce

14



For more information please contact

Local Government Association

Local Government House
Smith Square
London SW1P 3HZ

Email: Iginform@]Iocal.gov.uk
Telephone: 020 7664 3135

Local 18
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Contact the Local Government Association
Telephone: 020 7664 3000

Email: info@Iga.gov.uk

Website: www.local.gov.uk

© Local Government Association, April 2017

For a copy in Braille, Welsh, larger print or audio, please contact us on 020 7664 3000.
We consider all requests on an individual basis.

15


mailto:info@lga.gov.uk
http://www.local.gov.uk/

